
Hussain described his experience as excellent. The training was structured
clearly and delivered in an interactive format, including real-world examples
that made it easy to apply in his role.

He rated the course content 10 out of 10, noting that the trainer exceeded
expectations with clear explanations, thorough responses to questions, and
practical insights. The booking process was smooth and supported by a
responsive account manager.
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Why?
Hussain Qadi, an Employee Services and Payroll Lead at Tronox, wanted to
ensure full compliance with Saudi Arabia’s Personal Data Protection Law (PDPL).
His goal was to strengthen his understanding of data privacy principles,
improve internal processes, and ensure that organisational practices aligned
with regulatory requirements.

Solution
Hussain selected The Knowledge Academy to complete the Saudi PDPL
Compliance Training. The decision was supported by a comprehensive
curriculum tailored to PDPL requirements, experienced trainers and flexible
learning options. The Knowledge Academy’s strong reputation for delivering
high-quality professional training also reinforced his choice.

Outcome
The training strengthened Hussain’s understanding of PDPL requirements,
helping him support stronger data protection measures within his organisation.
It also enhanced the team’s awareness of compliance risks and improved their
ability to handle personal data responsibly.

Results
Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations

Booking Experience: Smooth and efficient

Client Testimonial

“The training was well structured, interactive, and very practical.
The trainer explained everything clearly and answered all
questions with relevant real examples. I would definitely

recommend The Knowledge Academy because the content was
high quality, the trainer was an expert, and I can immediately

apply what I learned in my workplace.”
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