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Why?

Andrew Waller, a Production Supervisor at Tensar Manufacturing Limited,
wanted to bring more structure to his existing process improvement
knowledge. He aimed to use Lean Six Sigma principles to drive improvement
efforts within his responsibillities.

Solution

Andrew selected The Knowledge Academy to complete the Lean Six Sigma
Yellow and Green Belt training after receiving positive feedback from
previous learners. The course offered a clear and structured method for
Improving processes and enhancing operational performance.

Experience

Andrew described the training experience as excellent and insightful, and
rated the course content 10 out of 10. He highlighted that the trainer
exceeded his expectations, delivering engaging and thought-provoking
sessions supported by real-world insights.

Outcome

The training strengthened Andrew’s understanding of Lean Six Sigma
principles and provided a clear framework to guide process improvement
activities. It also supported his ability to lead improvement projects across
multiple areas of the manufacturing site.

e Quality of Course Content: 10/10

Results e Tralner Feedback: Exceeded expectations

e Booking Experience: Managed smoothly by
organisation

Client Testimonial

Andrew Waller

Shift Production Supervisor, Tensar Manufacturing Limited

“The training was excellent and informative. The trainer used real-
world examples in the sessions, making the content both relevant
and easy to apply in a manufacturing environment. | would highly
recommend The Knowledge Academy for its quality training and
practical approach to learning.”



