
Syed described his training experience as outstanding, rating it 
10 out of 10. He highlighted the trainer’s deep subject knowledge and
engaging delivery, which made complex topics easy to understand. The
trainer’s use of real-world examples and interactive discussions brought the
concepts to life, keeping participants actively involved. 

Syed also commended the account manager’s exceptional support in
managing his registration, scheduling, and follow-up, which made the
process smooth and hassle-free. 

Syed Furquan Alam

Case Study: 
Syed Furquan Alam – ITIL® 4
Foundation Training
Success Story 

Why?
As part of his commitment to continuous learning, Syed Furquan Alam, a Data
Center Operations Manager, registered in the ITIL® 4 Foundation training to
strengthen his understanding of IT service management principles. Having
previously completed ITIL® V3, he viewed this as a valuable refresher that
would support his future plan to pursue the ITIL® 4 Specialist qualification. 

Solution
Syed chose The Knowledge Academy to complete the ITIL® 4 Foundation
training after exploring multiple organisations that offered the course. He found
The Knowledge Academy stood out from day one, noting the immediate
response from the support team and their professionalism in addressing his
requirements. 

This level of attentiveness and customer focus gave him confidence that the
training would meet his needs and supported his decision to register. 

Experience

Outcome
The training exceeded Syed’s expectations and gave him a refreshed
perspective on IT service management. It equipped him to apply ITIL® 4
principles more effectively in his day-to-day operations, helping him align IT
processes with business needs. After completing the ITIL® 4 Foundation
training, he is planning to progress to the ITIL® Specialist level. 

Results
Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations 

Booking Experience: Smooth and professional

Client Testimonial

“The Knowledge Academy truly stands out for its professionalism
and customer focus. The trainer exceeded expectations with her
interactive approach and clear explanations. This course not only

helped me refresh my ITIL knowledge but also prepared me to apply
these principles effectively in my work.”
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