
Why?
J Hari Krishnan, a Market Risk Team Lead at State Street India, wanted to
explore career opportunities in consulting or project management. He
sought recognised training to build on his expertise and prepare for new
future roles.

Solution
Hari chose The Knowledge Academy to complete the Scrum Master training
because of the quick responses to his enquiries and the cost-effective course
fees. The flexible learning options, including e-learning and virtual sessions,
made it convenient for him to understand concepts clearly and clarify doubts
effectively.

Experience
Hari described the training as good and rated the course content 
8 out of 10. He shared that the trainer met his expectations and delivered the
sessions in a clear and easy-to-follow manner. He also found the overall
learning experience straightforward and supportive. 

Outcome
The training helped Hari strengthen his understanding of Scrum concepts
and build confidence in applying Agile practices. It also boosted his
confidence and provided a positive outlook towards seeking new career
opportunities. 

Results

J Hari Krishnan

Quality of Course Content: 8/10

Trainer Feedback: Met expectations

Booking Experience: Smooth and good
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Client Testimonial

“The training was easy to follow, with clear explanations that
helped me understand the subject better. The availability of
both e-learning and virtual sessions made learning flexible 

and convenient. I would definitely recommend The Knowledge
Academy for its responsive support and practical 

training approach.” 
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