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Anne described her training experience as very good. She rated the course
9 out of 10 and praised the quality of the content. The trainer’s approach
was highly effective, greatly enhancing her overall learning experience. She
also appreciated that the course provided good value for money, making it
a worthwhile investment for her professional development. 

Experience

Case Study: 
Sopra Steria – APM PMQ
Training Success Story 

Why?
Anne Taylor, a Project Manager at Sopra Steria, wanted to update her
knowledge on project management and continue her professional
development. She chose to pursue the APM PMQ to ensure her project
management skills are up-to-date. 

Solution
Anne selected The Knowledge Academy for her APM PMQ training because
of the availability of a last-minute course that suited her schedule. The course
was convenient and well-timed, offering good value for money.

Outcome
The training helped Anne update her project management knowledge,
contributing to her CPD requirements. It provided valuable insights into
project management principles that will benefit her in her current role and
future projects. 

Results
Quality of Course Content: 9/10 

Trainer Feedback: Met expectations

Booking Experience: Very good

Client Testimonial

"The APM PMQ course was exactly what I needed to update my
project management knowledge. It was good value for money, and I
was happy with the course's flexibility and the trainer’s approach. I
would definitely recommend The Knowledge Academy for its high-

quality courses and professional delivery." 

Project Manager, Sopra Steria 
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