
Lamis described her training experience as highly positive. She rated the
course content 10 out of 10, highlighting the clarity of the topics and the
trainers’ strong expertise. She found the sessions well organised, engaging
and easy to follow. 

Experience

Why?
Lamis Sangora, a Retail Trainer at the Saudi Retail Academy, wanted to
strengthen her understanding of stakeholder engagement. Her aim was
to refresh her knowledge, gain clearer insight into key focus areas, and
enhance how she engages with stakeholders.

Solution
Lamis chose The Knowledge Academy’s Creating Effective Stakeholder
Engagement Training due to the reputation of its skilled trainers. The course
offered well-structured topics which aligned with her goals of enhancing
stakeholder engagement and upskilling.

Outcome
The training helped Lamis enhance her stakeholder engagement knowledge
and strengthened her understanding of effective engagement practices. She
is now better prepared to apply structured approaches within her
professional responsibilities.
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Results
Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations

Booking Experience: Easy and smooth

Client Testimonial

“The focused curriculum and well-structured topics were very
beneficial. The trainers demonstrated a high level of skill and

competence throughout the training. I would highly recommend
The Knowledge Academy for its professional delivery and quality

learning experience.”
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