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Why?

Kirsty Green, an Improvement Practitioner at Salisbury Hospital, wanted to
develop project management skills to manage projects confidently. As
oroject management is new to her, she wanted structured knowledge and
oractical tools that would help her handle projects effectively.

Solution

Kirsty chose The Knowledge Academy to complete the PRINCE2®
-oundation and Practitioner training after receiving positive feedback from
earners who had previously taken our training courses. She selected this
course to build a structured foundation in project management principles,
processes, and best practices.

Experience

Kirsty described the training as excellent. She rated the course content

10 out of 10 and shared that the trainer exceeded her expectations. She
praised the trainer's inclusive and interactive teaching approach, which kept
her engaged and helped her understand complex concepts more easily. She
also found the booking experience fine and straightforward.

Outcome

The training gave Kirsty the confidence to plan and manage projects
effectively in her role. It also prepared her to mentor team members and
apply her knowledge in practical project environments.

e Quality of Course Content: 10/10
Results e Trainer Feedback: Exceeded expectations

e Booking Experience: Fine and supportive

Client Testimonial

Kirsty Green [{}]

Improvement Practitioner, Salisbury Hospital

“The training was excellent, and | gained valuable knowledge
from it. The trainer was inclusive, engaging, and made
complex topics easy to understand and remember. | would
definitely recommend The Knowledge Academy for its clear
delivery and practical learning approach.”
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