
John described the training experience as excellent. He rated the
course content 10 out of 10 and found it well presented and easy
to understand. He also noted that the trainer exceeded
expectations in terms of delivery and clarity.

John Aitken

Experience

Why?
John Aitken, Operations Director at Powertek Utilities Ltd, wanted
to update his knowledge of Microsoft Project to support more
effective project planning and delivery.

Solution
John chose The Knowledge Academy to complete the Microsoft
Project training course. The flexibility of the online format helped him
balance the training alongside his work commitments.

Outcome
The training helped improve John’s project management skills. It also
supported stronger planning and structure in his day-to-day work.

Case Study: 
Powertek Utilities –
Microsoft Project
Training Success Story

Results

Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations

Booking Experience: Managed smoothly by
organisation

Client Testimonial

“The training was excellent. The content was very well
presented and easy to understand. I would recommend

The Knowledge Academy based on the quality of 
the training.”

Operations Director, Powertek Utilities Ltd

John Aitken
Operations Director
Powertek Utilities Ltd
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