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Why?

Agata Patel, a Client Project Manager at Oxford Biomedica, wanted to obtain
her PMP certification to strengthen her project management expertise and
grow In her professional role. She sought structured training that would
expand her skills, boost confidence, and help her deliver projects more
effectively.

Solution

Agata chose The Knowledge Academy for its competitive pricing and
approachable support team. The PMP training provided a clear and
comprehensive framework for understanding project management principles,
tools, and methodologies aligned with PMI standards.

Experience

Agata described her experience as highly positive. She rated the course 9
out of 10, noting that she learned a lot and enjoyed interacting with her
group, exchanging valuable professional experiences. She shared that her
trainer exceeded expectations, delivering the sessions efficiently,
engagingly, and with deep expertise. The booking process was smooth and
well-managed.

Outcome

The PMP course equipped Agata with the practical skills and methodologies
needed to manage projects more effectively. She plans to apply the
knowledge gained to her day-to-day responsibilities, ensuring more
structured planning, risk management, and delivery outcomes within her
organisation.

e Quality of Course Content: 9/10
Results e Trainer Feedback: Exceeded expectations

e Booking Experience: Good and efficient

Client Testimonial

Agata Patel [}

Client Project Manager, Oxford Biomedica

“The PMP training was a great experience with excellent value. The
tutor exceeded my expectations, and the sessions were well-
structured and engaging. I'll be applying what I've learned to my
day-to-day job.”
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