
Why?
Jakhongirkhon Usanov, a QA/QC Lead at NEOM Green Hydrogen Company,
wanted to deepen his understanding of ISO 9001 standards and strengthen his
auditing competencies. His goal was to develop the practical skills needed to
conduct effective and credible audits in construction site environments.

Solution
Jakhongirkhon chose The Knowledge Academy to complete the ISO 9001
Lead Auditor Course because of its practical learning approach and strong
relevance to real-world construction site auditing challenges. The course
provided structured insight into ISO 9001 standards, auditing techniques, and
practical audit application methods.

Jakhongirkhon described the training as one of the best learning experiences
of his career and rated the course content 10 out of 10. He highlighted the
trainer’s expertise and practical teaching approach, which exceeded
expectations throughout the sessions. He also appreciated the smooth overall
process and professional coordination during the training experience.

Experience

Outcome
The training strengthened Jakhongirkhon’s understanding of ISO 9001
auditing practices and significantly increased his confidence in conducting
audits. It also enhanced his ability to apply practical auditing techniques
effectively within real-world construction site environments.

Jakhongirkhon Usanov

Results
Quality of Course Content: 10/10

Trainer Feedback: Exceeded expectations

Booking Experience: Smooth and supportive
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Client Testimonial

“The training experience was outstanding and one of the best
learning experiences of my career. The course content was

expertly structured, highly practical, and directly relevant to
auditing challenges. The trainer exceeded expectations

throughout the sessions, and I would absolutely recommend
The Knowledge Academy to anyone looking to strengthen their

auditing capabilities.”
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