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Why?

Fatima Ahmed Obalid Alzaabi, an HSE Administrator at Wood PLC, wanted
to strengthen her technical health and safety knowledge and gain an
iInternationally recognised qualification. Her goal was to better understand
workplace hazards, risk assessments, and control measures, while also
Improving her ability to support accurate reporting, audits, and safety
INnspections.

Solution

Fatima chose The Knowledge Academy’'s NEBOSH International General
Certificate in Occupational Health and Safety because of Its strong
iInternational recognition and practical focus on safety management. The
course offered structured learning that aligned with her role and
supported her professional growth in health and safety.

Experience

Fatima described the training experience as very positive. She rated the
course content 10 out of 10 and shared that the trainer exceeded her
expectations by consistently using practical examples throughout the
sessions. The booking process was described as perfect, allowing her to
focus fully on learning without any difficulties.

Outcome

The training strengthened Fatima’'s understanding of health and safety
practices and improved her practical skills. [t increased her confidence in
the workplace and enhanced her ability to identify hazards, assess risks,
and apply effective control measures as part of daily operations.

e Quality of Course Content: 10/10
Results e Trainer Feedback: Exceeded expectations

e Booking Experience: Perfect

Client Testimonial

Fatima Ahmed Obaid Alzaabi [{})

HSE Administrator, Wood PLC

“The training strengthened my understanding of health and safety
and improved my practical skills. The trainer provided clear examples
throughout the sessions, which made the learning very effective. |
would definitely recommend this training to others because it
provides valuable safety knowledge that can improve workplace
performance and compliance.”
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