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Why?

Nowshad Khan, a Project Manager at Mouj Buhairat Al-Rokn Contracting
Company, wanted to strengthen his understanding of occupational
health and safety and address gaps In practical risk management
knowledge. He also aimed to gain a recognised NEBOSH qualification to
support career advancement and improve workplace satety compliance.

Solution

Nowshad chose The Knowledge Academy to complete the NEBOSH
nternational General Certificate in Occupational Health and Safety
training. His decision was influenced by the organisation’s strong
reputation, NEBOSH accreditation, experienced trainers, well-structured
course content, and flexible learning options.

Experience

Nowshad described his training experience as excellent and highly
satisfying. He rated the course content 10 out of 10, praising its clarity and
ease of understanding. He praised the trainer for being knowledgeable and
supportive, which made the sessions both engaging and effective.

The booking experience was smooth and professional, with responsive
support and clear communication from the account manager throughout
the process.

Outcome

The training significantly improved Nowshad’'s knowledge of occupational
health and safety, risk assessment, and hazard control. It strengthened his
confidence in applying safety practices at work and enabled him to
contribute more effectively to maintaining a safer working environment.

e Quality of Course Content: 10/10
Results - Trainer Feedback: Exceeded expectations

e Booking Experience: Smooth and supportive
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“The training was excellent and very satisfying. The course content was
clear and included real examples that made learning easier, making it a
valuable investment in professional development. This training has
strengthened my confidence in applying health and safety principles at
work. | would highly recommend The Knowledge Academy.”
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