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Why?

Choison Shaju, an IT Auditor and Data Security Officer at Maben Nidhi Limited,
wanted to expand his knowledge of data protection and privacy to better
manage sensitive information. He aimed to strengthen data handling practices
and support requlatory requirements within the organisation.

Solution

Choison chose The Knowledge Academy to complete the Certified Data
Protection Officer (CDPO) training based on its strong reputation and well-
structured course content. The training offered practical insights into data
protection practices and delivered knowledge relevant to current workplace
requirements.

Experience

Choison described the training experience as positive and rated the course
content 9 out of 10. He found the sessions clear, engaging, and easy to follow,
and appreciated the trainer's use of practical real-world examples. The
structured approach helped him understand complex topics more confidently.

Outcome

The training strengthened Choison’s understanding of data protection
principles, enabling him to apply them in daily work, identify risks, and improve
the handling of sensitive information. It also created a shared framework within
the team, enhancing collaboration, confidence, and awareness in managing
data-related tasks.

e Quality of Course Content: 9/10

e Trainer Feedback: Met expectations
Results

e Booking Experience: Managed smoothly
by organisation

Client Testimonial

Choison Shaju [{})

IT Auditor and Data Security Officer, Maben Nidhi Limited

“The training was clear, practical, and well organised. The trainer
explained concepts effectively with real-world examples, making it
easy to understand and apply. The content is relevant to everyday
work, and | would highly recommend The Knowledge Academy to
anyone looking to strengthen their data protection skills.”
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