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Why?

Srinivas Poojari, General Manager of Information Technology at Hindustan
Platinum Pvt. Ltd., wanted to strengthen his knowledge of information
security governance and risk management. His objective was to better align
security strategies with business goals, iImprove incident response planning,
and gain deeper insight into compliance requirements and best practices for
managing enterprise-level security operations.

Solution

Srinivas chose The Knowledge Academy's Certified Information Security
Manager (CISM) training due to its comprehensive coverage of CISM domains.
The structured curriculum, positive feedback from previous participants, anc
the flexibility and support offered throughout the learning process made it the
right choice for his professional development needs.

Experience

Srinivas described his experience as excellent. He found the sessions well-
structured, highly informative, and aligned with industry best practices. He
rated the course content 9 out of 10 and praised the trainer for delivering clear
explanations, practical examples, and encouraging interactive discussions that
made complex topics easier to understand.

The booking experience was smooth and efficient, with clear communication,
prompt responses to queries, and proactive support throughout the process.

Outcome

The training significantly enhanced Srinivas’s understanding of information
security governance, risk management, and incident response. |t provided
structured frameworks that he can apply to strengthen the organisation’s
security posture and improve policy alignment with business objectives. It also
enabled a more systematic approach to managing security initiatives.

e Quality of Course Content: 9/10
Results - Trainer Feedback: Met expectations

e Booking Experience: Smooth and well-coordinated

Client Testimonial

Srinivas Poojari [}]

General Manager — Information Technology, Hindustan Platinum

“The CISM training was excellent and highly informative. The
sessions were well-structured, and the trainer explained complex
concepts clearly with practical insights. | would recommend The
Knowledge Academy for its quality training, professional delivery,
and comprehensive course materials, making it a reliable choice for
anyone looking to upskill.”
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