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Why?
Mohit Kumar Mor, a Senior Design Engineer at GKN Aerospace, wanted to

enhance his communication skills to support his professional development.
He wanted to foster effective collaboration in his role.

Solution

Mohit completed the Effective Communication Skills training with
The Knowledge Academy to enhance workplace communication skills.
The training was arranged by his organisation to support team development.

Experience

Mohit described the training experience as good. He rated the course
content 9 out of 10 and shared that the trainer met his expectations.
The training provided communication techniques that can be applied in the

workplace.

Outcome

ne training strengthened Mohit's communication skills and improved his
ability to interact effectively with his team members. It also supported better

collaboration and more confident participation In professional discussions.

e Quality of Course Content: 9/10

 Trainer Feedback: Met expectations

e Booking Experience: Managed smoothly by
organisation

Results

Client Testimonial

Mohit Kumar Mor [[})

Senior Design Engineer, GKN Aerospace

“The training provided valuable insights for improving my
communication skills. The trainer explained the concepts clearly

and made the sessions engaging. | would recommend The
Knowledge Academy for its well-structured training and

practical approach to learning.”
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