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Why?
Sal Naveen Nukala, a Test Lead at Fortra, wanted to develop a stronger
managerial understanding across the CISM domains. As he was preparing

for the CISM exam while managing cybersecurity responsibilities, he
needed structured guidance to support his preparation.

Solution

Sal Naveen chose The Knowledge Academy to complete the Certified
Information Security Manager (CISM) training for its flexible delivery options,
comprehensive training materials and cost-effective pricing. The course
provided a structured understanding of iInformation security governance, risk
management, security programme development, and incident response.

Experience

Sal Naveen described the training as excellent. He rated the course content
8 out of 10 and noted that the trainer's strong knowledge exceeded his
expectations. He appreciated the clear explanation of CISM concepts and
decoding technigues, which improved his understanding of the subject.

Ooutcome

The training enhanced Sai Naveen’s understanding of the CISM domains and
supported his preparation for the CISM exam. It also helped strengthen his
managerial approach to cybersecurity practices.

e Quality of Course Content: 8/10

Results e Trainer Feedback: Exceeded expectations
e Booking Experience: Good

Client Testimonial

Sai Naveen Nukala [f}]

Test Lead, Fortra

“The training was excellent, with clear explanations and
practical techniques that improved my understanding of the
CISM domains. The trainer was highly knowledgeable and kept
the sessions focused and engaging. | would recommend
The Knowledge Academy for its flexible training options and
quality training.”
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