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Ravinesh described his learning experience as good and rated the training
9 out of 10. He found the course easy to attend & access, and appreciated
the clarity with which the trainer explained AI fundamentals. The way the
sessions were structured supported practical understanding and helped
participants grasp how AI can be applied within real organisational
contexts. 

Case Study: 
FMF Foods – Artificial
Intelligence Training
Success Story  

Why?
Ravinesh Sharan, an IT Manager at FMF Foods, registered in the Introduction
to AI course as part of the company’s vision to implement Artificial
Intelligence within its operations. He wanted to build foundational
knowledge that would support FMF’s strategic direction and help prepare
the organisation for AI-driven transformation. 

Solution
Ravinesh completed the Introduction to AI training with The Knowledge
Academy, a course selected by FMF’s Training Department to support the
organisation’s plans for AI adoption. The course delivered a structured
introduction to core AI concepts and applications aligned with FMF’s strategic
direction. 

Experience

Outcome
The training strengthened Ravinesh’s ability to support FMF’s AI ambitions.
He shared that the course has helped them set up an AI Champions team to
drive adoption and guide implementation across the organisation. The
foundational knowledge gained has contributed to more informed discussions
and clearer planning around AI integration. 

Results
Quality of Course Content: 9/10 

Trainer Feedback: Met expectations 

Booking Experience: Managed smoothly by the
organisation

Client Testimonial

“The training was good, easy to attend, and simple to access. It
supported our vision and helped us to set up an AI Champions

team to move forward with AI implementation.”
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