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Why?

Cralg Pickard, Senior Compliance Specialist — Global Projects at Evolution,
wanted to deepen his project management experience to better manage
complex operational challenges. He aimed to improve his approach to project
delivery and structured planning.

Solution

Cralg chose The Knowledge Academy to complete the PRINCEZ® Foundation
& Practitioner Training after recelving a recommendation from a colleague.
The course provided structured learning in PRINCEZ2® methodologies, project
governance, and best practices for managing projects effectively.

Experience

Cralg described the training experience as very good and rated the course
content 10 out of 10. He shared that the trainer exceeded his expectations
and delivered the sessions in a clear and engaging manner. He also
highlighted the great booking experience and appreciated the clear
communication throughout.

Outcome

The training enhanced Craig’s project management capability and
strengthened his approach to handling complex workplace initiatives and
challenges. It also improved his confidence in applying structured project
management practices across different projects.

e Quality of Course Content: 10/10
Results e Trainer Feedback: Exceeded expectations

e Booking Experience: Great

Client Testimonial

Craig Pickard (f}]

Senior Compliance Specialist — Global Projects, Evolution

“The training experience was very good, and the sessions were
delivered clearly and professionally throughout. The course
content was excellent, and the trainer exceeded my expectations
throughout the training. | would highly recommend The
Knowledge Academy for its quality training and smooth
learning experience.”
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