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Why?

Dr. Tajudheen Karatt, Deputy Technical Manager at the Equine Forensic Unit,
almed to gain proficiency In the ISO 17025 process to strengthen his
auditing and management capabilities. His objective was to deepen his
understanding of quality standards and enhance the laboratory’s ability to
maintain technical competence and reliability in its testing operations.

Solution

Dr. Tajudheen chose The Knowledge Academy after reviewing the
Information available on online portals and identifying its strong reputation for
delivering globally recognised auditor training. He attended the ISO 17025
Lead Auditor Course, conducted by Mr. Kathal, whose expertise and clarity
made the sessions both engaging and insightful.

Experience

Dr. Tajudheen described the training as an excellent learning experience. He
rated the course 10 out of 10, praising the trainer's clarity, structured
delivery, and ability to make complex auditing concepts easy to understand.

The course was well-organised and productive without feeling rushed. He
also appreciated the easy-to-use portal and responsive support team.

Outcome

The training enhanced Dr. Tajudheen’'s auditing knowledge and skills, enabling
him to perform audits with greater precision and confidence. He highlighted
that the course would significantly contribute to improving overall audit
performance and maintaining compliance with [SO 17025 standards within
his organisation.

e Quality of Course Content: 10/10
Results -« Trainer Feedback: Engaging and highly knowledgeable

e Booking Experience: Excellent and well-managed

Client Testimonial

Dr. Tajudheen Karatt [{})

Deputy Technical Manager, Equine Forensic Unit

“The ISO 17025 Lead Auditor training was an excellent experience.

My trainer delivered the sessions with great expertise, clarity, and

engagement. The course was well-structured, informative, and has
greatly enhanced my auditing knowledge and performance.”
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