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Why?

Imran Awal Baz, an Instrumentation and Control Engineer at Emirates District
Cooling LLC, wanted to strengthen his project management knowledge and
Improve his ability to manage projects more effectively. He aimed to develop
oractical skills that could support better planning, coordination, and project
execution in his professional role.

Solution

Imran chose The Knowledge Academy to complete the PMP® Training due to
the trainer's strong professional profile and expertise. The course delivered
structured learning in project management principles, planning approaches,
and practical methods for managing projects more effectively.

Experience

Imran described the overall training experience as good and rated the course
content 8 out of 10. He found the sessions informative and professionally
delivered. He also appreciated the trainer's teaching approach throughout the
training course.

Outcome

The training strengthened Imran’s understanding of project management
practices and equipped him with practical approaches to apply in his work
going forward. It also boosted his confidence In delivering projects more
effectively within his role.

e Quality of Course Content: 8/10
Results  Trainer Feedback: Met expectations

e Booking Experience: Good and smooth

Client Testimonial

Imran Awal Baz [{})

Instrumentation and Control Engineer, Emirates District Cooling LLC

"The training was professionally delivered and gave me valuable
insights into project management practices. The trainer's expertise
made the sessions engaging and easy to follow. | gained practical
knowledge | can apply in my work and would highly recommend
The Knowledge Academy for its quality training.”
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