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Richard described his training experience as excellent. He rated the course
content 9 out of 10 and confirmed that the training met his expectations.
He also highlighted the strong support provided throughout the process.
The team was responsive and helpful, which made the overall experience
smooth and positive.

Experience

Case Study: 
EY – SAFe® for
Architects Training
Success Story 

Why?
Richard King, a Senior Manager at EY, wanted to gain a strong
understanding of SAFe® methodologies and receive certification. His
objective was to develop the knowledge needed to support large-scale
Agile delivery and strengthen his ability to implement SAFe® practices
within his organisation. 

Solution
Richard took the SAFe® for Architects course through The Knowledge
Academy. The training provided focused training on applying SAFe®
principles from an architectural perspective, supporting effective alignment
between strategy, architect, and Agile delivery. 

Outcome
The training enhanced Richard’s understanding of how to implement and
maintain SAFe® methodologies. He gained valuable insight into
architectural alignment within SAFe®, strengthening his ability to support
scaled Agile initiatives effectively. 

Results
Quality of Course Content: 9/10 

Trainer Feedback: Met expectations

Booking Experience: Excellent

Client Testimonial

“The course was excellent and met my expectations. It gave me clear
insight into how SAFe® methodologies can be implemented and

maintained effectively. Accessing the course was straightforward,
and the staff provided excellent support. I would definitely

recommend The Knowledge Academy to my colleagues looking for
valuable learning experiences.” 
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