
Ben Cornbill

Ben described his experience as great. He rated the course content 
10 out of 10, appreciating the detailed course content and high-quality
supporting materials. He also praised the instructors for their diligence,
strong subject knowledge, and clear explanations, which supported his
learning throughout the course. 

Experience

Case Study: 
British Army – Lean Six
Sigma Green Belt
Training Success Story 

Why?
Ben, a Soldier in the British Army, was preparing for a career transition
and wanted to strengthen his skills in process improvement. His goal was
to gain practical capabilities that would support efficiency, continuous
improvement, and value creation in future professional roles. 

Solution
Ben chose The Knowledge Academy due to its wide range of relevant
courses offered at fair and competitive prices. He selected the Lean Six
Sigma Green Belt training to develop a structured understanding of Lean
Six Sigma principles and learn practical approaches to reducing waste and
improving processes. 

Outcome
The training gave Ben a solid understanding of Lean Six Sigma techniques.
He is now better equipped to identify inefficiencies, reduce waste and
apply structured improvement approaches across different work areas. 

Results
Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations

Booking Experience: Smooth and supportive

Client Testimonial

“The experience was great, with detailed content and excellent
supporting materials. The instructor was diligent and clear, and I

gain a strong understanding of Lean Six Sigma. I would recommend
The Knowledge Academy because the training is valuable in the

long run and supports broader professional growth.” 
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