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Why?

Rudrasish Mishra, a Project Business Analyst at Blackmont Consulting, wanted
to advance his career and perform at a higher level than his peers. His goal
was to strengthen his analytical skills and gain globally recognised
certifications to enhance his expertise and career prospects.

Solution

Rudrasish chose The Knowledge Academy to complete the IIBA ECBA (Entry
Certificate in Business Analysis) and IIBA CCBA (Certification of Capability in
Business Analysis). His decision was influenced by the support he received
from his course coordinating representative, Himanshu, whose guidance made
the joining process smooth and reassuring.

Experience

Rudrasish described his training experience as amazing. He rated the course
content 9.5 out of 10, noting that the trainer was knowledgeable, supportive,
and engaging throughout. The sessions provided practical insights and
examples that helped him understand complex business analysis concepts
with ease.

Outcome

The training significantly improved Rudrasish’s productivity and team
effectiveness. With a stronger understanding of business analysis techniques
and frameworks, he is now able to deliver more efficient solutions and add
greater value to his projects.

e Quality of Course Content: 9.5/10
Results e Trainer Feedback: Knowledgeable and engaging

e Booking Experience: Amazing
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“It was an amazing experience that truly helped me grow in my
role. The trainer was knowledgeable and supportive, and the
coordination by Himanshu made everything seamless.

The training has increased my productivity and effectiveness.”
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