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Why?

Bharat Pandya, a Senior HSE Coordinator, wanted to update his knowledge of
|ISO 45001 and gain a clearer, more systematic understanding of how to
conduct occupational health and safety audits. His goal was to strengthen
his expertise and keep his auditing knowledge aligned with current practices.

Solution

Bharat chose The Knowledge Academy for the ISO 45001 Lead Auditor
training due to its cost-effective offering and the flexibility of online learning.
The course structure supported his goal of updating his knowledge and
understanding how to conduct audits effectively.

Experience

Bharat described the training experience as highly positive. He rated the
course content 10 out of 10 and praised the tutor, Mr Daniel, for explaining
concepts clearly and thoroughly. The sessions were informative, well-
structured, and focused on practical understanding of auditing roles and
responsibilities.

Outcome

The training updated Bharat's knowledge of ISO 45001 and
strengthened his understanding of the lead auditor role. [t enhanced his
confidence In carrying out audits systematically and added professional
welight to his profile as a certified lead auditor.

e Quality of Course Content: 10/10
Results ° Trainer Feedback: Met expectations

e Booking Experience: Good

Client Testimonial

Bharat Pandya [{})

Senior HSE Coordinator

“The course had strong content and was very well explained by
the tutor. It helped update my ISO 45001 knowledge and
clarified the exact roles and responsibilities of a Lead Auditor. |
would recommend this training as it saves both time and money
and adds real professional value.”
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