Case Study:
Bank of America - PMP®

Training Success Story
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Why?
Ravali Bhogaraju, a Manager in Quantitative Services at Bank of America,
wanted to progress in her career by strengthening her project management

and business analysis skills. She saw PMP® training as a valuable step In her
professional development.

Solution

Ravali chose The Knowledge Academy to complete the PMP® Training Course
after receiving positive feedback from her colleagues. She also recognised the
organisation as an authorised training provider with a strong reputation for
delivering high-quality training.

Experience

Ravall described her overall experience as excellent, rating the course 10 out of
10. She highlighted that the trainer exceeded expectations and delivered the
sessions with clarity and practical insights.

She valued the seamless booking process and continuous assistance,
highlighting that questions about the e-learning portal and course content
were resolved promptly.

Outcome

The training strengthened Ravali’'s understanding of core project management
concepts. It also enhanced her ability to apply practical technigues effectively
INn her day-to-day responsibilities.

e Quality of Course Content: 10/10

Results e Trainer Feedback: Exceeded expectations
e Booking Experience: Good and supportive

Client Testimonial

Ravali Bhogaraju (i}

Manager — Quantitative Services, Bank of America

“The training experience was excellent, and the support provided
throughout the course was very helpful. The trainer simplified
complex concepts and explained them with practical examples.
The trainer was knowledgeable and offered clear guidance on
preparing for the PMP® examination. | would highly recommend The
Knowledge Academy for its structured and high-quality training.”
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