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Aditi described the overall experience as excellent. She rated the course
content 10 out of 10, appreciating the trainer’s clarity and the relevance of the
material. She mentioned that the trainer was polite, engaging, and explained
every concept using practical examples that made learning easy and enjoyable. 

Case Study: 
Avantai Fintech – SAFe
POPM Training Success
Story 

Why?
Aditi Rajesh Dalavi, a Product Owner at Avantai Fintech, was preparing to
transition into a new role and wanted to strengthen her understanding of
product ownership within the SAFe framework. Her goal was to build a solid
foundation in Agile principles and gain a qualification that would support her
professional growth in a dynamic product environment. 

Solution
Aditi chose The Knowledge Academy to pursue the SAFe Product
Owner/Product Manager (POPM) training after being inspired by her faculty
member. Throughout the course, she gained real-world insights and examples
that helped her connect Agile concepts to workplace applications. 

Experience

Outcome
The SAFe POPM training equipped Aditi with a deeper understanding of Agile
product ownership, backlog management, and value delivery. It not only
supported her career transition but also enhanced her ability to lead cross-
functional teams and prioritise business value effectively. 

Results
Quality of Course Content: 10/10 

Trainer Feedback: Met expectations 

Booking Experience: Polite and helpful 

Client Testimonial

 “The training was excellent and helped me understand key
SAFe concepts with great examples. The trainer was polite,

supportive, and made learning easy. It truly benefited my
professional growth.” 
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