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Why?
Mahmoud Ahmed Said Khalil Ibrahim, a Senior Integration Developer at ADIB,
wanted to strengthen his understanding of enterprise architecture
principles and frameworks. As he progresses towards solution and enterprise
architecture roles, he sought a structured approach to aligning business
strategy with IT design and delivery, ensuring effective and scalable solutions.

Solution
Mahmoud chose The Knowledge Academy’s TOGAF® Foundation and
Practitioner - Foundation training for its strong reputation, practical training
approach, and experienced instructors. The course’s structured design and
use of real-world case studies stood out compared to other options, offering
a clear pathway to mastering enterprise architecture frameworks.

Mahmoud described his experience as excellent. The training sessions were
well-structured, and the instructor demonstrated deep expertise, presenting
complex concepts in a clear manner. He rated the course content 9 out of 10,
highlighting its comprehensive and well-organised nature and strong
alignment with real-world enterprise architecture practices.

He also shared that the booking experience was smooth and well-handled,
with a responsive account manager who ensured all his questions were
addressed promptly. 

Experience

Outcome
The training enhanced Mahmoud’s understanding of enterprise architecture
and the TOGAF framework, allowing him to apply structured approaches in
his projects. It also supported his team by providing a clearer framework for
aligning IT solutions with broader business goals, improving collaboration and
delivery effectiveness.

Results
Quality of Course Content: 9/10 

Trainer Feedback: Exceeded expectations 

Booking Experience: Smooth and responsive

Client Testimonial

“The TOGAF training was excellent. The trainer was highly knowledgeable
and explained concepts clearly with real-world insights. The course was
well-structured and practical, and the booking process was smooth and

responsive. I highly recommend The Knowledge Academy.”
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