
Dean described the training as very good and rated the course content 
10 out of 10. He highlighted that the trainer delivered engaging sessions,
with clear explanations and detailed responses to questions. 
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Why?
Dean Houston, an HR Data & Reward Analyst at 2 Sisters Food Group, wanted
to enhance his knowledge of Microsoft Power BI after transitioning into a
new role. He aimed to regain confidence in using the software and apply it
effectively in his day-to-day tasks.

Solution
Dean chose The Knowledge Academy to complete the Microsoft Power BI
course to establish a strong foundation before progressing to more advanced
learning. The course covered essential Power BI tools and functionalities in a
structured way. 

Outcome
The training gave Dean valuable insights into Power BI and practical tips for
using the software effectively. It also motivated him to continue building his
skills through further learning.

Results

Client Testimonial

The course was very good and delivered by an engaging trainer
who explained the content clearly and answered all questions. It

helped improve my Power BI knowledge and introduced useful
techniques. I would highly recommend The Knowledge Academy

for its quality training and supportive learning materials.
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Dean Houston
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Quality of Course Content: 10/10 

Trainer Feedback: Exceeded expectations 

Booking Experience: Managed smoothly
by organisation 
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